
“I’m saving a full business day each month!

VeraSMART Wireless Call Accounting from Calero enabled Kathleen Guzda, 
Telecommunications Analyst at Rochester General Hospital in Rochester NY, to 
switch to paperless processing of wireless invoices and automated chargeback, 
saving her a full business day each month.

About Calero Software
Calero Software was formed in December 2013 through the 
merger of Veramark Technologies, PINNACLE and Movero. 
Calero offers a suite of global solutions for fixed and mobile 
Communications Expense Management, Managed Mobility 
Services, Enterprise Mobility Management, and IT Services 
Management. Calero has thousands of customers in the United 
States and more than 40 countries worldwide, including Fortune 
1000 corporations, universities and government agencies.

For more information on VeraSMART Wireless Call Accounting, 
visit us on the Web at www.call-accounting-solutions.com, 
email us at info@calero.com, or call 585.383.6806.

Calero Software LLC
Eagles Landing Business Park
1565 Jefferson Road, St. 120
Rochester, NY 14623
Phone: 585.383.6806
Fax: 585.383.6800
info@calero.com
www.calero.com
www.call-accounting-solutions.com

©2014 Calero Software LLC. All Rights Reserved. Calero, VeraSMART, and EZ-Burst are registered trademarks of Calero Software LLC. EZ-Share and MySMART are trademarks of 
Calero Software LLC . All other trademarks are the property of their respective owners. 01/14  

VeraSMART Helps You Combine, Simplify and Share
• Combine wireless data from AT&T, Sprint, T-Mobile, US 

Cellular and Verizon
• Combine landline data from multiple PBX platforms
• Import organization hierarchy (MACDs) from multiple 

sources
• Optimize trunking to match capacity to demand
• Track emergency calls and suspicious calling activity
• Measure productivity of call center teams and individuals
• Automate report distribution to employees and applications
• Scales to thousands of employees at hundreds of sites
• Web browser-based – access from any PC in the network
• HIPAA compliant
• Easy setup wizards and context-sensitive help
• Optional capabilities include Wireless Call Accounting, 

Personal Call Identification, International Call Rating, 
Enhanced Chargeback, EZ-Share™, and more

“No more spreadsheets!”

“With paper invoices, I had to manually enter
the amounts for 1200+ users, and then add
them all up manually and put them onto a 
spreadsheet for Accounting.”

“VeraSMART Wireless Call Accounting allows me 
to download the invoices and skip all that manual 
processing. Now I just input into VeraSMART any new 
lines that I have added for the month, download the 
files, and run the reports.”

“My time has been cut down a full business day each 
month for chargebacks. Thank you, Veramark!”

- Kathleen Guzda, Rochester General Hospital


