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Advanced VeraSMART 9.x Classroom Training 
 

Ordering and Provisioning – Vendor Integration 
 
Course topics include:  
 

 Vendor Client Partnership for efficiency and accountability 
 Challenges and opportunities 
 Defining the workflow 
 Identifying contact and decision points in the process 
 Defining the approval process 
 Rules and alerts to streamline workflow 
 VeraSMART features and tools to communicate with Vendor 
 Reporting 

o Inventory 
o Vendor metrics 


